USEFUL CONTACT DETAILS

Below is a list of Departments and organisations that may be able to help you with queries about grants

and the supporting documents you need.

Organisation/Institution

Phone Number

Government Departments

Department of Social Development

Toll Free Help line 0800 601 011
Eastern Cape 040 609 39 39
Northern Cape 053 832 78 39
Kwa-Zulu Natal 035874 37 00
Mpumalanga 013 766 30 86
Western Cape 021 483 31 58
North West 018 3874295
Gauteng 0113557870
Limpopo 01529570 55

Free State 051 405 5000

Department of Home Affairs

Eastern Cape 043 643 46 08
Northern Cape 053 839 54 00
Kwa-ZuluNatal 031308 79 00
Mpumalanga 013 7533131
Western Cape 0214624970
North West 018 462 6720
Gauteng 0118363228

Northern Province 015295 5220
Free State 05140391 00

Department of Health
Circles of Support
Information Hotline

0860222777

Organisations that can
help you with your complaints

The Public Protector

Gauteng 0123222916
Eastern Cape 040 635 1286
Free State 051448 6172
KwaZulu-Natal031 307 5300
Limpopo 015295 6984
Mpumalanga 013 752 8543
Northern Cape 053 831 7766
North West 018 3811060
Western Cape 021 423 8644

South African Human
Rights Commission

Eastern Cape 041 582 4094

Free State 0514471130

Gauteng 011484 83 00

KwaZulu-Natal 031304 73 23/4/5
Northern Province 015291 3500/291 35 04
Western Cape 0214262277
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Organisation/Institution

Phone Number

Commission on Gender Equality

Head Office-Gauteng 011403 7182
Kwazulu-Natal 031 305 2105
Limpopo 015 291 3070

Western Cape 021 426 4080

Free State 051 430 9348

NGOs working with
Grant problems

Black Sash

National Office-Cape Town 021461 78 04
Cape Town 021 461 56 07

Gauteng 011 834 8361

Durban 031 301 9215

Pietermaritzburg 033 342 6368
Grahamstown 046 622 8091

Port Elizabeth 041 487 3288

Knysna 044 382 4458

Legal Resources Centre

Cape Town 021 423 8285
Johannesburg 011 836 9831
Pretoria 012 323 7673
Durban 031 301 7572

National Community Based
Paralegal Association

National Office Gauteng 011 403 0702
Gauteng 011 492 3772

Eastern Cape 041 484 4112

Free State 058 303 0220
KwaZulu-Natal 031 305 3180
Limpopo 015 295 9243

Mpumalanga 017 683 0572

Northern Cape 053 832 5166

North West 018 462 1722

Western Cape 021 887 7529

Lawyers for Human Rights

Pretoria 012 320 2943

Caledon 028 212 2060

Umtata 047 531 0229
Pietermaritzburg 033 342 1130

Other Institutions Phone Number
Constitutional Court 0114038032
Parliament 0214032911
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